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The 2023 CoP Interim Digital Platform

- In light of persistent technical issues, all 2023 CoP submissions are VOLUNTARY

- If completing the voluntary CoP:

- Participants must use the interim digital platform to sign the CEO Statement of Continued Support; and

- Complete digital questionnaire (strongly preferred); OR

- Upload a sustainability report

- Submissions completed through the original platform have been recorded and no further action is 
required

- Every question must be answered in order to submit the questionnaire 

- Only one representative from each company can access the CoP platform and complete the 2023 CoP including 
the CEO Statement of Continued Support. Multi-user access is not available.

- All answers will be saved automatically and participants can log out and return to their CoP at a later time

- Participants have until 31 December, if they wish to submit a 2023 CoP

- The digital questionnaire, sustainability report and optional additional attachments will be publicly available on 
the participant profile

Please contact cop-support@unglobalcompact.org or your Local Network for additional support

mailto:cop-support@unglobalcompact.org
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During the 2023 submission period (ends 31 December), follow the link to 
the interim digital platform, located through KSS on the participant 
dashboard and:

The 2023 CoP submission period is now open. All participants wishing to submit a CoP must utilize the 
interim digital platform here to complete the  voluntary 2023 CoP before 31 December.

We invite you to review these Frequently Asked Questions and reach out to cop-support@unglobalcompact.org 
or your Local Network for additional support.

The UN Global Compact’s 
Academy CoP webpage

(available after platform launch)

The UN Global Compact’s 
main CoP webpage 

(available after platform launch)

Submit 
your
 CoP

mailto:cop-support@unglobalcompact.org
https://academy.unglobalcompact.org/pages/177/communication-on-progress
https://unglobalcompact.org/participation/report/cop
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Step 1: Please complete both requirements. Participants can use the 
dropdown button to navigate languages options.

Select preferred 
language*

Please note the platform is available in all 6 UN official languages (Arabic, Chinese, French, English, Spanish and Russian)
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Step 2: Follow the instructions to complete the CEO Statement of Continued 
Support; select the arrow button to proceed

Proceed
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Step 2a: If applicable, follow the instructions and proceed using the right 
arrow button; or return to the CEO Statement using the left arrow button

Return Proceed
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Step 3: Select your requirement for the 2023 CoP submission and enter the 
time period covered by your CoP (ideally 2022); proceed using right arrow
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If you select the 
alternative to 

Upload a 
sustainability 
report
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Step 4: Upload up to 3 PDF files (maximum file size=50 MB each) and select 
‘Submit’

If you select the alternative to upload a sustainability report:

Files CANNOT be 
deleted once 
uploaded
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Step 5: Review and edit responses as necessary
Using the Table of Contents to jump between sections, participants can review responses and make 
changes as needed. This is the last opportunity to make edits to the questionnaire. Once responses 
have been finalized, proceed using the right arrow.

If you select the alternative to upload a sustainability report:

Select from the Table 
of Contents to review 
and edit various 
sections 

No changes will be possible 
after selecting this button
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Step 6: Submit the annual sustainability report by selecting ‘Submit’
If you select the alternative to upload a sustainability report:

Select the ‘Submit’ button 
to complete the 
submission of the 2023 
CoP
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Step 7: After the file upload, the 2023 CoP is complete. Participants can 
view their responses and download the submission by selecting ‘Download 
PDF’.

Submitted responses 
CANNOT be edited 

If you select the alternative to upload a sustainability report:
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If you select the 
preferred alternative 
to 

Complete the 
digital 
questionnaire 
with the option to also add 
a sustainability report
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Step 4: Follow the instructions beneath each question to select the most 
appropriate response. 
Use the space provided for additional information to provide further clarity around each selection, 
if so desired. Select the right arrow to proceed or left arrow to return to previous question.

This space is optional 
for most questions. 
Text is limited to 
20,000 characters.

Participants can use this ToC to 
move between sections ONLY if 
the current question has been 
answered.

Select to utilize the 
Helpscout FAQ tool and 
view answers to 
previously asked 
questions and pose new 
ones to the CoP team.
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The Human Rights section will only address topics identified as material in 
HR1. 

Select to utilize the 
Helpscout FAQ tool and 
view answers to previously 
asked questions and pose 
new ones to the CoP team.
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Some questions have answer options that are not initially fully visible. 
Please scroll to the right to view all possible options before making a 
selection.
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Some questions have answer options that are not initially fully visible; 
please use the arrows to scroll up and down before selecting all answer 
options that apply.
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Some questions are in two parts and require answers on more than one 
page 

1st page 2nd page
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The final question of each section is open-ended and mandatory. Participants can 
provide further context and/or relevant information not covered in previous answers, 
including additional relevant activities implemented, goals set, and/or any challenges faced. 
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Step 5: Review and edit responses as necessary
Using the Table of Contents to jump between sections, participants can review 
responses and make changes as needed. This is the last opportunity to make edits 
to the questionnaire. Once responses have been finalized, proceed using the right 
arrow

Select from the Table 
of Contents to review 
and edit various 
sections. 

No changes will be possible 
after selecting this button.
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Step 6: Submit the digital questionnaire by selecting ‘Submit’

Select the ‘Submit’ button 
to complete the 
submission of the 2023 
CoP.
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Step 7: After the questionnaire is submitted, the 2023 CoP is complete. 
Participants can view their responses and download the submission by selecting ‘Download 
PDF’. The CoP will be available to view on the public participant profile but note that, while 
the CEO Statement of Continued Support is acknowledged by the UN Global Compact 
through the acceptance of the CoP, it will not be visible on any participant profile.

Submitted responses 
CANNOT be edited.
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